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The Quail Ridge Emergency Plan was developed by the Quail Ridge Residents Association to communicate key information about emergency
preparedness and response specific to our community. This plan outlines personal responsibilities and local procedures to help residents be
proactive and prepared in the event of an emergency. By following the plan, residents contribute to the overall efficiency and effectiveness of
emergency response efforts, supporting the broader City of Kelowna and Central Okanagan Regional Emergency Plan. This collaborative approach
ensures that local actions align with regional resources such as the RCMP, Fire Department, BC Ambulance, Interior Health, and School District 23.

For more information, visit www.cordemergency.ca.

IN THE EVENT OF ANY EMERGENCY, CALL 9-1-1

During an Emergency

Pre-Emergency Alert Phase

Post Emergency

O Complete your personal Home O Have your Grab and Go
Emergency Plan bag ready
PreparedBC Home Emergency Plan O Create an ESS profile

O Sign Up for Emergency Notifications and link to your BC
EOC email updates | Central Services Card
Okanagan Emergency Operations U Ensure vehicles are

U Check your insurance policy fueled and parked for

o Adequate coverage? easy departure

o Deductible? U Check in on your

o Uptodate? neighbors

o Do you have documentation | 1 Consider staying with
family or friends if
you're concerned
about your ability to
evacuate

of your valuables for
potential claims?
U Ensure your home and property are
FireSmart
FireSmart Kelowna | City of

O Stay calm and follow
the instructions
provided by
responders

O Help neighbors that
need assistance

U Ensure all windows
and doors are closed
and locked

O Leave exterior lights
on

U Leave power, water,
gas on — unless
instructed by
responders

Kelowna
U Know your evacuation routes within 0

Follow www.cordemergency.ca for up-to-date

your neighborhood

information
(refer to map)

During re-entry, ensure to obey all
signage — which may advise of a
hazard present

Walk around the perimeter before
entering, noting electrical wiring,
any gas smell or debris that could
fall. Enter cautiously and check if the
main power breaker is off

Throw out any refrigerated & frozen
food that is spoiled or has been
stored in a refrigerator that has lost
power (even if restored).

Look for any damages and document
them; begin your insurance claim,
including notifying your mortgage
company about restoration of your
property

Know that fear and anxiety are
natural reactions to stressful events;
seek help and connect with others
during this time



http://www.cordemergency.ca/
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/preparedbc/preparedbc-guides/preparedbc_household_plan.pdf
https://www.cordemergency.ca/email-updates
https://www.cordemergency.ca/email-updates
https://www.kelowna.ca/firesmart-kelowna
https://www.kelowna.ca/firesmart-kelowna
http://www.cordemergency.ca/
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1. LEAVE IMMEDIATELY. Once the evacuation order is issued,
leave your property via Quail Ridge Boulevard, exiting onto
Highway 97.

2. REGISTER. Once evacuated, residents that wish to access
Emergency Support Services are asked to register at the
Reception Centre. Emergency officials and/or
www.cordemergency.ca will advise of the Reception Centre’s
location.

Emergency Access for Emergency Personnel to Quail Ridge is located
via:

e Golf BC’s private gated driveway, located at the North end of
Quail Ridge Boulevard. This route accesses Dry Valley Road
and

e GEID’s gated service road along Pine Trail, located at the South
end of Country Club Drive. This route accesses the University
of British Columbia.

DO NOT BLOCK THESE ROUTES.

. ! ; o ] ‘ NOTE: Emergencies are dynamic events and don’t always follow a

predictable plan. As such, it is important for residents to follow the
instructions given by emergency responders. This may include using
an alternate route or asking residents to shelter-in-place.

For further Evacuation Plan Resources:
https://www.cordemergency.ca/,
https://www.preparedbc.ca/



http://www.cordemergency.ca/
https://www.cordemergency.ca/
https://www.preparedbc.ca/

